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India’s Gig Economy : Snapshot

● Workers: ~7.7 million (2020–21) → 
projected 23.5 million by 2029–30

● FY 2024–25: ~12 million gig workers 
(~2% of total workforce).

● Core tension: Rapid platform growth 
vs absence of labour protection

Regulation & Policy Status

Code on Social Security, 2020:

● Formally recognises gig/platform 
workers

● Enables social security schemes 
(health, accident cover)

● Gap: No enforceable standards on 
wages, hours, grievance redressal, 
algorithms

State-level initiatives:

● Rajasthan & Karnataka enacted 
welfare laws (implementation 
uneven)

Draft Rules (Jan 2026):

● Minimum 90 days engagement with 
one aggregator for benefits

● 120 days if working across multiple 
aggregators

Union Budget 2025:

● Identity cards + healthcare benefits 
for gig workers
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“Remain out of the ambit of any 
Social Security Cover”

❏ Minimum Wages Act 1948 & 
Occupational Safety Code 2020

❏ Trade Union Act 1926 & Industrial 
Relations Code 2020

❏ Social Security Code 2020 : Doesn’t 
provide any “Institutional Security”

Contribution of Gig Economy to 
India’s Development

1. Employment Generation

● Absorbs surplus labour from 
agriculture & informal sector

● Critical for youth, migrants, 
semi-skilled workers

● Acts as shock absorber during crises 
(e.g., post-COVID)

2. Services Sector & GDP Growth : Services 
contribute 55%+ of GDP

● Rapid expansion of delivery, mobility, 
logistics, e-commerce

3. Digital Economy & DPI

● Boosts digital payments, GPS 
logistics, AI-based allocation

● Strengthens UPI–Aadhaar–Mobile 
ecosystem

● Digital economy projected to form 
~20% of GDP by 2029–30

4. MSMEs & Micro-Entrepreneurship : Low 
entry barriers, minimal capital requirement

● Supports MSMEs via last-mile delivery 
& digital reach

5. Female Labour Force Participation : 
Flexible, home-based or time-adjustable 
work. Women ≈ 28% of gig workforce

● Platforms like Urban Company enable 
40–50% higher earnings than 
traditional roles

6. Regional Decentralisation : Expansion 
into Tier-2 & Tier-3 cities (Quick 
Commerce)

● Q-commerce market: ₹64,000 crore 
(2025–26)

● ~20 lakh new gig jobs expected in 
2026

● Festive season 2025: 120% surge in 
orders (Blinkit, Zepto)

7. Formalisation Bridge : Digital tracking of 
income, skills, work history

● Enables targeted welfare design
● e-Shram: 31.2 crore workers 

registered (Dec 2025)
● EPFO net addition: 20.06 lakh 

members (May 2025)
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Key Issues in India’s Gig Economy

1. Income Instability & Insecurity : Earnings 
fluctuate with demand & platform policies. 
Long hours, low net income

● “Prisoners on Wheels” report:
○ 55% work 10–12 hrs/day
○ ~20% work 12–14 hrs/day
○ 1/3 earn < ₹10,000/month (post 

expenses)

2. Occupational Health & Safety Risks

● “10-minute delivery” pressure → 
accidents & burnout

● 99% report physical/mental health 
issues

● No compensation if accident occurs 
during “off-duty” time

3. Weak Legal Protection : Treated as 
independent contractors, not employees. 
Minimum wages, work-hour limits, 
grievance systems absent

● 82% remain informal despite legal 
recognition.

4. Algorithmic Management & Opacity

● Pay, ratings, incentives decided by 
opaque algorithms

● No explanation or appeal for 
penalties or deactivation

● Leads to “algorithmic anxiety” and 
arbitrary exclusions

5. Gender & Social Inequalities

● 30% gender wage gap in gig work 
(WEF)

● Women face safety concerns, lower 
mobility, limited growth

● Caste/class silently shape access to 
better-paid gigs
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State Initiatives for Gig Workers’ 
Welfare

Rajasthan – Pioneer Gig Worker Law

● Rajasthan Platform-Based Gig 
Workers (Registration & Welfare) 
Act, 2023
○ First state-level law in India 

specifically for gig & platform 
workers.

○ Mandates registration, unique 
ID, welfare board, social 
security fund.

○ Welfare cess (typically 1–2% of 
platform transaction) funds 
social security benefits.

○ Board represents workers, 
aggregators, government & 
civil society.

Karnataka – Platform-Based Gig Workers 
Law & Welfare Framework

● Karnataka Platform-Based Gig 
Workers (Social Security & Welfare) 
Act, 2025
○ Establishes Welfare Board & 

Fund for gig workers statewide.
○ Registration of workers and 

platforms mandatory.
○ Welfare Fund financed via 

contributions by platforms, 
workers & govt.

○ Grievance redressal and 
transparency (e.g., algorithmic 
decisions).

○ Broad coverage beyond food 
delivery to ride-sharing, 
logistics, etc

Measures to Strengthen India’s Gig 
Economy

1. Implement Social Security Code

● Notify and operationalise health, 
accident, maternity & pension 
schemes

● Activate aggregator contributions
● Use e-Shram + Aadhaar for 

portability across states/platforms

2. Create a Minimum Pay Floor

● Earnings based on time + distance + 
waiting time

● Index pay to inflation & fuel costs
● Global example: New York City’s 

app-worker pay floor

3. Due Process Before Deactivation

● Treat ID deactivation as termination
● Mandatory notice, written reasons, 

right to appeal
● Prevent “log-out unemployment”
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4. Algorithmic Management & Opacity

● Pay, ratings, incentives decided by 
opaque algorithms

● No explanation or appeal for 
penalties or deactivation

● Leads to “algorithmic anxiety” and 
arbitrary exclusions

5. Gender & Social Inequalities

● 30% gender wage gap in gig work 
(WEF)

● Women face safety concerns, lower 
mobility, limited growth

● Caste/class silently shape access to 
better-paid gigs

MAINS PRACTICE QUESTION

Discuss the key challenges faced by 
gig workers in India and suggest 
suitable measures to address 
them.(10 Marks, 150 words)
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A Grassroots Success Story: 
Krishikul

● Drought-prone Beed district- 
Mayank Gandhi initiated Krishikul 
under the Global Vikas Trust (GVT).

● Strategy: Shift from traditional crops 
(soybean, cotton) to high-value 
fruit crops (papaya, pomegranate, 
guava, sweet lime, banana, mulberry, 
etc.).

Impact 

● TISS evaluation (2024):
○ Per-acre income rose over 10 

times: from ₹38,700 to ₹3.93 
lakh.

● Scale achieved so far:
○ 6.7 crore fruit trees planted 

(cumulative)
○ 43,000 acres covered
○ ~30,000 farm families across 

5,000 villages

Another Success Story: 
Gandhanwadi

● Ramesh & Satish Pathade 
(Gandhanwadi, Ashti) invited to PM’s 
launch of Dhan-Dhanya Krishi 
Yojana & Aatmanirbharta in Pulses 
for excellence in tur–urad farming.

● 2023: Paani Foundation training → 
Mauli Farmer Group; collective, 
chemical-free farming.

● Tur yield: 5 → 14 quintals/acre in 1 
year.

● Urad seed production: 200 quintals 
on 40 acres.

● Direct tie-ups: Two Brothers Organic 
Farms, Mahabeej.

● Profit: ₹42 lakh (2023–24).
● From drought-hit to national role 

model.

Another Case Study

● Hiware Village -Ahmednagar District: 
turned itself into prosperous village

● Used Funds from Government 
Schemes- regenerate Natural 
Forests, water and soil management 
led by strong village body-Sarpanch
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Major Challenges Hindering 
Agriculture 

1. Small Holdings: 86% farmers <2 
ha → low productivity & tech 
adoption.

2. Irrigation Gaps: 43.6% 
unirrigated → climate 
vulnerability, yield volatility.

3. Limited Finance: Low credit & 
insurance → weak investment, 
modernization gap.

4. Poor Markets: Fragmented 
chains, middlemen → 40% 
post-harvest losses, low income.

5. Environmental Risks: Soil 
decline, water stress, erratic 
weather → productivity loss.

6. Weak Value Addition: 
Agri-processing <10% → limited 
jobs, stagnant rural incomes.
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Key Lessons from Krishikul 
(Editorial)

● Trust-building first: Listening to 
farmers’ socio-economic problems 
with empathy.

● Science-led farming: Adoption of 
high-density plantation and modern 
practices.

● Quality inputs at scale:
○ Bulk procurement of saplings at 

₹30 (vs retail ~₹60).
○ Supplied to farmers at ₹15 per 

sapling through CSR subsidies.
● Institutional & CSR support:

○ Motilal Oswal Foundation 
contributed ₹25 crore.

○ Developed a 25-acre Krishikul 
campus for:
■ Crop experiments
■ Hands-on farmer training
■ Capacity building for new 

horticulture systems.
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Measures to address above issues

1. Land Consolidation: Leasing & 
consolidation → larger farms, better 
tech & credit access, higher 
productivity.

2. Irrigation Expansion: Micro-irrigation 
& rainwater harvesting → efficient 
water use, less monsoon 
dependence.

3. Research & Extension: 
Climate-resilient, high-yield crops → 
knowledge transfer, productivity 
boost.

4. Credit & Insurance: Affordable loans 
& wider coverage → financial 
security, sustainable investment.

5. Infrastructure & Market Access: Cold 
storage, processing units, rural roads, 
e-NAM, FPOs → reduced post-harvest 
losses, higher incomes.

6. Climate-Smart Practices: 
Agroforestry, organic farming, 
conservation tillage → sustainable 
resource use, climate resilience.

● Ashok Dalwai Committee
● Swaminathan Committee
● Shanta Kumar Committee

MAINS PRACTICE QUESTION

What are the major challenges 
faced by Agriculture in India? 
Suggest some measures to address 
the issues comprehensively. (10 
Marks, 150 words)
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Q1. Regarding the gig economy in India, consider 
the following statements:

1. Gig workers are classified as employees 
under existing Indian labour laws.

2. The Code on Social Security, 2020, recognises 
gig and platform workers as a distinct 
category.

3. Gig economy platforms typically provide 
task-based or short-term work 
arrangements.

4. Gig workers are mandatorily entitled to 
minimum wages and provident fund benefits.

How many of the statements given above is/are 
correct?

a) Only One
b) Only Two
c) All Three
d) None

Answer: b

Q2. With reference to global disaster risk reduction 
(DRR) initiatives, consider the following 
statements:

1. The Sendai Framework for Disaster Risk 
Reduction (2015–2030) emphasises a shift 
from post-disaster relief to prevention and 
resilience-building.

2. The Early Warnings for All (EW4All) initiative 
aims to ensure universal access to 
multi-hazard early warning systems.

3. The Global Platform for Disaster Risk 
Reduction is a financing mechanism 
providing catastrophe bonds and insurance 
support.

4. The WHO Health Emergency Framework 
focuses on strengthening pandemic 
preparedness, surveillance and emergency 
response.

Which of the statements given above are correct?
a) 1, 2 and 4 only
b) 1 and 3 only
c) 2, 3 and 4 only
d) 1, 2, 3 and 4

Answer: a

Q3. With reference to the Organisation of the 
Petroleum Exporting Countries (OPEC), consider 
the following statements:

1. OPEC is a permanent intergovernmental 
organisation comprising oil-exporting 
developing countries.

2. India is a founding member of OPEC.
3. OPEC was established at the Baghdad 

Conference in 1960.
4. OPEC+ was formed to respond to falling oil 

prices caused partly by rising shale oil 
production in the United States.

How many of the statements given above is/are 
correct?

a) Only One
b) Only Two
c) Only Three
d) All Four

Answer: c

Q4. With reference to the Insurance Regulatory 
and Development Authority of India (IRDAI), 
consider the following statements:

1. IRDAI is a statutory body established under 
an Act of Parliament.

2. It regulates insurance companies, reinsurers 
and insurance intermediaries operating in 
India.

3. The Chairperson and Members of IRDAI are 
appointed by the Reserve Bank of India.

Which of the statements given above are correct?
a) 1 and 2 only
b) 1 and 3 only
c) 2 and 3 only
d) 1, 2, and 3

Answer: a

Q5. With reference to National Seeds Corporation 
Limited (NSC), consider the following statements:

1. It is a government-owned Miniratna public 
sector enterprise under the Ministry of 
Agriculture and Farmers’ Welfare.

2. Its primary function is to produce and supply 
certified seeds of diverse crops to farmers.

3. NSC plays a key role in implementing 
national agricultural missions such as the 
National Food Security Mission.

Which of the statements given above are correct?
a) 1 and 2 only
b) 1 and 3 only
c) 2 and 3 only
d) 1, 2 and 3

 Answer: d
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