Digital firms flag jurisdiction, cost
concerns over draft mobile
validation rules

The draft mobile number validation framework put out in June by the
Department of Telecommunications has tech firms worried about the DoT’s
potential regulatory expansion and costs the rules would impose on them
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The draft leaves open the possibility for the framework to later be expanded to cover certain sectors to
validate customers’ phone numbers mandatorily. | Photo Credit: ARUN SANKAR
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in a filing provided to The Hindu. “The Draft Amendments introduce a new class of
regulated entities, “telecommunication identifier user entity” (“TIUE”) and defines them
as any person or entity, other than a licensee or authorised entity, that uses telecom
identifiers for user identification or service delivery,” IAMAI said in its submission.
“This definition is unqualified and will cover nearly all digital platforms or services that
use mobile numbers.”

and essentially any service that relies on telecom identifiers,” IAMAI said.

Costs flagged

In June, a senior DoT official indicated to The Hindu that the service may remain
optional for private firms. However, the draft leaves open the possibility for the
framework to later be expanded to cover certain sectors to mandatorily validate

customers’ phone numbers. A@i@idiscussiomlieldbyithertechnpolicyiportalVediaNama

“While the individual per-request fee (33) may appear small in isolation, cumulated over
millions of customers would result in significant costs running into several millions
every year,” IAMAI said. “The verification fee may necessitate a re-evaluation of existing
business models, potentially leading to increased service costs for end-users or reduced
profit margins for businesses, particularly impacting startups and Micro, Small, and
Medium Enterprises (MSMESs) where such costs are disproportionately felt.”

telecom cybersecurity and avoid inconsistent approaches,” in a regulatory assessment
offhiedfaffifles “The net impact (benefits minus costs) of the Draft Amendment Rules

on key stakeholders such as businesses, consumers and digital markets, is likely to be
significantly negative,” CUTS wrote.

Published - July 31,2025 09:11 pm IST


Yuvrajsinh Gohel

Yuvrajsinh Gohel

Yuvrajsinh Gohel

Yuvrajsinh Gohel





