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Explained | News media versus
OpenAl’s ChatGPT

Why have major news agencies and newspapers like The New York Times,
Reuters and CNN blocked the GPT bot? What are crawlers and how do they
help large language models?
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OpenAl on the other hand, provides no benefit, monetary or otherwise, to news
companies. It simply collects publicly available data and uses. it for the company’s. own
purposes.

“Anyone who wants to use the work of Wall Street Journal journalists to train artificial
intelligence should be properly licensing the rights to do so from Dow Jones,” Jason
Conti, general counsel for News Corp.’s Dow Jones unit, said in a statement earlier this
year.

But it’s also true that some news outlets probably view ChatGPT as a potential
competitor that will profit off their journalism. After all, if you ask ChatGPT to describe
the coffee and food served by the best cafes on Manhattan's Upper East Side, the answer
probably comes from some Al-generated mixture of reporting done by The New York
Times features team and reviews put out by food-centric publications.

What is the way forward?

Looking ahead, there are two key questions to be answered. If your data was used to
train ChatGPT without permission or compensation, have your rights been violated?
And just how much can companies like OpenAlI pay out before it makes the whole
endeavor financially unfeasible? Tech gurus like to argue that the value of online
content only exists in the aggregate. Or in other words, ChatGPT could still exist as a
high-quality product without CNN'’s reporting. But if all media publications across the
world refused to provide access to OpenAl, it’s likely that the final product would be of
lower quality. And, of course, if every single creator of online content turned down
OpenAl, then ChatGPT would almost certainly not exist.

However, at the same time, it's clear that OpenAl does believe some data is worth
paying for. Last month it signed a licensing arrangement with The Associated Press,in a
deal that would allow the company to use the news agency’s archival content as.a
training dataset. But what happens when people refuse to accept payment and sue
OpenAl for copyright infringement, the way a group of novelists did last year? The legal
battles ahead will have interesting implications for journalism, intellectual property
and the future of artificial intelligence.

(Anuj Srivas is a freelance writer.)
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